Dear Homeowner:
Please follow these easy steps to register online:  
1. Log onto the Community management website: www.communitymanagement.com .  
2. Place the cursor over the “Management Services” tab. Choose “Look up an Association’s Website” from the drop down menu.
3. Type in you r association’s name or a portion of the name and click “Search”.

3. Click on the name of your Association.
4. As this is your first time at this site click on the “New User?  Sign Up Today…” button.

5. Fill out all required fields as indicated by an asterisk and make sure your information is entered as it appears on your billing statement.

6. Now create your username and password. It is recommended that you use your email address as your username.

7. You will be required to accept the terms and conditions.

8.  Once logged into the “Home Page,” you may create an online request by selecting “Management Office” then clicking on “Maintenance Request.” Complete the form and click on “Submit.”
9.  You, may look at your account by clicking on “Account Information” then clicking on the “Financials” button.  Please note, after selecting the “Financials” button, you will be prompted for an access code which will be the ending numbers of your account number on your statement. Do not include the first 4 numbers before the dash (-) or the zero numbers “0” following after. The system only needs the last 4-6 digits on your account number.  

For example:








Only Enter the Following Numbers Above: i.e. 12345
10.  If during the process the account number does not work and a PIN request is submitted online, a request will be emailed to our customer service department team.  A customer service team member will email your PIN number to you by the next business day.
11. The next screen will show the ‘Pay Online’ button to make a payment.  This pay online feature will let you make a single payment transaction.  For reoccurring payments, you will need to contact Customer Service for the auto draft application.

12.  All you do now is enter your bank information (routing and account number) and the amount you would like to pay and submit. 

NOTE: If you have more than one account you will need to back out to the main Community Management page and repeat steps 1 through 7 for each account. 

If you have any questions, please contact your association manager, Luis Heredia, at Community Management Services, Inc.
A c c o u n t N u m b e r
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